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A landmark book that blazed light on one of the business world's dirtiest secrets, The Bully at
Work exposed the destructive, silent epidemic of workplace bullying that devastates the lives,
careers, and families of millions. In this completely updated new edition based on an updated
survey of workplace issues, the authors explore new grounds of bullying in the 21st century
workplace.Gary and Ruth Namie, pioneers of the Campaign Against Workplace Bullying, teach
the reader personal strategies to identify allies, build their confidence, deal with toxic behavior,
and stand up to the tormentor ― or decide when to walk away with their sanity and dignity
intact.The Namies' expertise on workplace bullying has been featured in such media outlets as
The Early Show, CBS Radio, The Howard Stern Show, CNN, PBS, NPR, USA Today, and the
Washington Post."This is the best book on what workplace bullies do and how to stop them in
their tracks. The Namie's remarkably useful and concrete advice has helped millions of people,
and The Bully at Work will spread their tried-and-true wisdom to millions more."―Robert I.
Sutton, Stanford Professor and author of The No Asshole Rule"Sheds light on one of the
business world's dirtiest secrets ― corporate bullying." ―Dayton Business Journal"Filled with
remedies for an ailment that is ravaging workplaces..."―Harvey A. Hornstein, PhD

About the AuthorGary Namie, PhD, (Bellingham, WA) is a social organizational psychologist. He
is the president of the Campaign Against Workplace Bullying.Ruth Namie, PhD, is the CEO of
the Campaign Against Workplace Bullying. Dr. Namie has been a psychotherapist since 1986
and holds a doctorate in clinical psychology.
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MissDaisy, “A great book for overcoming adversities within any work environment. I wished that
as a teenager, I had grasped this book to fully comprehend what I had to endure. The book
covers in detail what workplace bullying or mobbing is, how it starts, what it does to you, types
tactics used by the abuser, etc. I remember a full array of instances at workplaces dealing with
these types of people. Some made verbal threats, others sabotaged personal relationships,
invaded my privacy, discredited my work, spread malicious lies, intervened in job offers, divulged
my personal economic standpoint to many, made false accusations, and even sexually harassed
me. Of all employers, one struck a cord when I was in high school working at a fast food chain.
She called me vulgar names in front of people, always humiliated me in front of the world. When
People reported her for what she was doing to me and she punished me for it. It took time and
courage to stand my ground. Shed go to lengths in victimizing herself that my parents thought I
was the bad apple. It took a toll on me mentally. I decided after six months while having no
support, to take control over the matter and to confront her regarding her actions. she said shed
ensure no company would ever hire me, that no school would ever accept me, and ensure that
people would make my life miserable. And that indeed she did. Companies came forward
advising she did recommend that i not be considered for employment and people came forward
advising she had told them to participate in rumors and ways to cause misery but they wanted
no part in it. I was so young but I understood that she had no power over me. She used all her
authority, money, power, and influence to do bad things to me. But I never gave up. Years later, I
found out she had lost her business and that she was asking people around for me because she
regretted all the terrible things shed put me through. Karma. In another instance, I had a female
coworker at an office that hated me so much for no reason, such that she verbally told me she
wished I was dead and that I should kill myself because she was never going to stop in her
attempts to destroy my life. She spread many lies, invaded my privacy, turned coworkers into my
enemies through lies, and even dressed like me, wore her hair like me and intervened in my
personal relationships. There are so many more instances to name a few in witnessing and
being targeted for this type of abuse. Sadly there are no workplace laws to protect us from these
types of abusive events and sadly these conflicts can go on for years and years. People often
continue with these types of abusive campaigns outside of the workplace. I learned on my own
that when someone says that I'll never be happy and I'll never succeed it means i can, that I
should always fight for the truth and for my happiness, I learned to stand my ground and walk
with my head high when confronting adversity within my workplaces, that if I get mad and give in
to my aggressor...I am giving them power over me. This is a good book to obtain on workplace
mobbing whether you're self employed, a CEO, manager, supervisor, or someone looking to
gain some perspective on how to handle these types of covert emotionally manipulative and
abusive people within the work environment...then I'd say this book has some amazing insight.”



Kelley Ridings, “Increase understanding of bullying and its effects on the workplace and targeted
employees. Bully at Work offers some amazing insight into the world of workplace bullying. Even
though it isn't totally clear how many people face bullies on the job, some surveys show 37% of
Americans have been bullied at work and almost 50% of employees are aware of it. Inexplicably
despite this prevalence of workplace bullying, the bully themselves rarely face justice for their
actions. Rather, 77% of their targets either are fired, transferred, or quit their jobs. That means
less than one in four bullies are actually held accountable for their actions; instead many retain
their jobs or are promoted. The authors, Drs. Namie and Namie, do a good job laying out the
facts of bullying: what it is, how it happens, and why it happens. The authors offer clear
explanations about how the victims of bullying don't ask to be targeted and are typically high
performing, competent employees. Victims aren't responsible for what happens to them, but
they must speak up as the authors suggest to their employers to try to force actions to end the
bullying. Victims have to realize that they must present their case to employers who then should
be the ones to stop bullying. The reality as authors point out though, is that only in one in four
cases will result in something actually happening from employers to stop the bully. That means
in three of four cases, some negative consequences will happen to the target instead. But if a
target allows bullying to go unchecked, then bullying will claim the target 100% of the time. This
book can help targets learn how to cope and handle the unwanted situation they face. My
criticism of the book is that sometimes the authors resort to name calling of bullies. While this
may seem minor, in my mind, it serves to detract from their credibility as experts on this subject.
Additionally, I would like to have seen more concrete strategies presented earlier in the book on
how to address bullying situations at work. Nevertheless, this is an eye-opening book that does
offer strong insight into a little acknowledged work problem. It can help both the employee and
the employer to understand the very negative situation and how to counter it.”

Chi, “This book opened my eyes!. There are 2 very different reviews for this book. So I was not
sure. I also got other book with the reviewer with low rating recommended. I returned the
recommended book but I loved this book.This book is from US auther so probably law etc is
different but what I liked about this book is Chapter 15 Escape the Trap of Self Blame. This is
very important chapter to read, if you are starting to believe what the bullies are talking about. I
also found Chapter 11 Establish and Protect Boundaries very important to read, since my
managers are bullying me by asking invasive questions routinely. My work place is a little
complecarted and difficult place, since they are trying to be like family (pretending), but actually,
it is just a work place and bully and punish people as the manager likes and dislikes. So
boundaries are very important things to remind myself of.I think this book is very important book
if you feel alone and suffering bully at work.”

Sah.ra, “The only book on workplace bullying you will ever need. If you want to learn about
workplace bullying, either because you are being targeted or because you want to help people,



this is the only book you will need. It has helped me when I was being bullied and now that I am
self-employed I am always recommending this book to anyone who is experiencing this. It is very
empowering. Wonderful work, wonderful book.”

Sue Finnerty, “EXCELLENT BOOK. Probably one of the best books on bullying I have read. I
have used some of the techniques outlined in this book in other areas of my life including social
clubs. How the bully targets people and uses other employees in the process of mobbing was
such an eye opener and if you think that HR is there for the employee then you have been
misguided!  So much valuable information in this book.  Highly recommended.”

The book by Gary Namie has a rating of  5 out of 4.5. 322 people have provided feedback.
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